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C.M.T. PRODUCTION TERMS AND CONDITIONS
Unit: A single garment or product made according to your specifications.

Sample: A garment or product made to your specifications, priced at least twice as much as usual orders

due to singular production.

CMT (Cut, Make, Trim): A service where the client provides all materials, trims, and fabrics needed for

production.
Client/Customer: The buyer for any CMT service.

Payment Terms: For all samples, full payment is required upfront, and production cannot begin until
payment is received. Credit terms for production costs are available: 70% of the cost is required upfront,
and 30% upon collection. We accept bank transfers, Sum-up payments, and cheques (cheques incur a

5% processing charge).

Sampling: All new garments or products must be sampled and approved by the customer before
production begins. This includes changes to design, label placement, size, detailing, and textiles. Changes
to patterns will incur additional fees. Production starts only after final sample approval. Samples are
essential to ensure customer satisfaction and become part of the contract. No refunds or remakes are

available if dissatisfied with the sample.

Fabric and Trims: Customers must supply all materials, trims, and fabrics for CMT work. A list of required
materials must be provided in the technical specifications pack. Materials are checked for quality and
guantity upon arrival, and receipt is confirmed with the customer. Production starts only once all materials
have arrived. Work stops if wrong, inappropriate, or insufficient materials are supplied. Failure to provide
same, will result in delays to agreed timelines and will incur a 10% charge. Agreed delivery dates are
renegotiated when all materials are received. Refunds for products not produced due to lack of fabric

are considered case-by-case.
NO production will begin if ANY of the aforementioned items are missing.

Contact: Once production commences, you must be available for calls between 8am and 5pm, Monday
to Friday. Any production delays with incur a surcharge, i.e. ill-fitting patters pieces, fabric shortages,
pattern irregularities etc.

Turnaround Times: Estimate 6-8 weeks for orders. Exact delivery times are agreed upon order placement.

Booking early secures a spot in the production run, but exact timing depends on existing bookings.

Postage: Delivery method and costs are clarified at order placement and added to the invoice. Customers
may use their own courier. Fashion Connect Ireland is responsible for products only until handed over to
the delivery company. International deliveries may be subject to customs clearance, taxes, and import

thresholds, which are the customer's responsibility. Customers must update address changes via email.



Packaging: Sustainable, low-waste, and recyclable/compostable packaging is used. Reuse of client-

supplied packaging materials is encouraged.

Returns and Assurance of Quality: No refunds for bespoke items once accepted and manufactured.
Samples ensure quality, and production adheres to sample standards. In case of substandard quality,
products will be replaced at no cost. Cancellations at least 8 working days before production incur no
fee. Later cancellations may incur a 20% fee if they cause a gap in the production schedule. Orders started

and then cancelled or postponed must be paid in full at.

Faults: Quality control checks are performed before shipping. Report stitching faults within 5 working
days for fixes or refunds. Refunds are issued after fault verification. No refunds or repairs will be given if

the client has already attempted repairs.

Confidentiality, Intellectual Property, and Storage: Designs and intellectual property are protected.
Customer patterns and materials remain the property of the supplier/owner and are not reused. Surplus

fabrics and materials are returned to the client after project completion.

Commitment to Originality and Ethical Practices: Fashion Connect Ireland commits to originality and

integrity, not replicating commercially available designs. Intellectual property of all designers is respected.

Liability: Liability for defective work is limited to rectification or credit. No liability for indirect or
consequential loss, or third-party claims. Faulty work must be replaced by FCI unless the customer can
show clear cause for refusal. Choosing third-party rework without consulting FCl voids any remedies from
FCI.

Jurisdiction: All agreements are governed by the laws of Ireland, with mediation as the first step in

dispute resolution, followed by litigation in the courts of Ireland if necessary.

f you should need any further information, please do not hesitate to contact us at

info@fashionconnectireland.ie
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